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Is your complaint about a
defect in your property?

NV

YES

NV

Was your complaint made within
the first two years of purchase?

YES

NV

Contact your Home
Builder, who is
responsible for

remedying relevant

defects arising under
the Home Warranty
two-year defect period

NV

Has your compliant
been resolved?
You may wish to ask

for the Home Builder’s
complaints procedure

NV

YES NO

NV

NO

NV

Contact your Home
Warranty Body*

*That issued the warranty on your
Home. Details of which
participating Home Warranty
Body is covering the property can
be found on the Reservation
Agreement and the Home
Warranty Insurance certificate.

You may also wish to raise a
claim with the Code's IDRS if you
feel your builder has not met
Code requirements relating to
complaints or after-sales service.

NV

Has your complaint
been resolved to your
satisfaction under
warranty?

NV

YES NO

NV

Your Home
Warranty Body
will advise you
have the right
to complain to

the Financial
Ombudsman
Service



https://consumercode.co.uk/wp-content/uploads/2017/03/Consumer-Code-Complaints_Summary_Breach_in_Requirements.pdf

